ABSTRACT

The E-Learning system is an online learning system that was officially created and has
been used for several years at 'Aisyiyah University Surakarta. With this system, it is hoped
that the implementation of lectures can be made easier; this e-learning system has not yet
undergone a user satisfaction evaluation. The purpose of this research is to evaluate the
level of user satisfaction with e-learning. This research uses the End User Computing
Satisfaction (EUCS) method, which includes 5 variables with a total of 100 respondents
from 'Aisyiyah University Surakarta. Of the 5 variables, the one with the highest
percentage result is the content variable, with 80% rated as Very Satisfied, followed by
the accuracy variable at 71% rated as Satisfied, the format variable also at 71% rated as
Satisfied, the ease of use variable at 77% rated as Very Satisfied, and the timeliness
variable at 71% rated as Satisfied. With these percentage results, there are 2 variables
rated as Very Satisfied and 3 variables rated as Satisfied. Therefore, the e-learning system
has met user satisfaction.
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