Daftar Isi

HALAMAN PERSETUJUAN ..ot i
HALAMAN PENGESAHAN ...t i1
HALAMAN PERNYATAAN KEASLIAN TUGAS AKHIR .......ccocoiiiniiiiiiiiienieeiene v
HALAMAN PERSEMBAHAN ..ottt v
KATA PENGANTAR ..ottt ettt ie e nnee s vi
DIATTAT TST ...ttt ettt e be e ree vi
Daftar TaDeL ........oiiiiieiee e X
Daftar GAMDAT ........coiiiiiiicee e X
IIESATT 1.ttt b R et b r e b Re e n e nnn e xi
ADSETACT ...ttt e b e r e r e nr e neeanee s xii
BAB 1 PENDAHULUAN.. ..ottt 1
1.1, Latar BelaKang ........ccooiiiiiiiiiiece s 1
1.2, Rumusan Masalah ..........c.cccoiiiiiiiiiii e 2
1.3.  Batasan Masalah..........ccccooiiiiiiiiiii s 2
1.4, Tujuan Penelitian..........cccooiiiiiiiiiiiice e 3
1.5, Manfaat Penelitian .........ccccooiiiiiiiiiiiie e 3
BAB 2  TINJAUAN PUSTAKA ... 4
2.1, Landasan TEOTT ......ueeueeiiiiiiesiieeie ettt 4
2.1.1.0 EVAIUAST.coiiiciic e 4
2.1.2.  Sistem Pendaftaran Mahasiswa Baru............c.cccoooeiiiiiic 4
2.1.3.  Heuristic Evaluation ..........cccccoiiiiiiiiii e 4
214, KUESIONET ...ttt ettt et e ettt e s e e e bb e e s sneesnneens 5
2,15, SKala LAKETt....eeiiiiiiiiii e 6
2.1.6.  Human Computer Interaction (HCI) ..........ccccoiiiiiiiiiiiiii e 6
2,17, USEr INLEFfACE ...t 7
2.1.8.  USer EXPETICNCE.........cccrviiiiiiiiiiie st 7
2.1.9.  WBDSILE .. s 8
2.1.10. Kepuasan Pengguna..........ccccceiiiiiiiiiiiiiic i 8

2.2, KEASLIAN PENELITIAN ....ooiiiiiiiiiieiiieee et 9
BAB3 METODE PENELITIAN ..ottt 17
3.1, Objek Penelitian .......ccviiiiiiiiiiiiiiie et 17
3.2 AU Penelitian ......occvoiiiiiiiicce s 17
3.2, 1. PEIeNCANAAN ....ccuvvieiiiieiiiie ettt ettt 18



3.2.2. Identifikasi Masalah.......cc.uuuooiiieiiieeeeeee e e s 18

3.2.3.  Pengumpulan Data..........cccooviiiiiiiiiiiiic e 18
3.2.4.  EVAIUAST...eiiiiiiii s 19
3.2.5. ReEKOMENAAST.....vviiiiiiiiiiieiie e 22

3.3.  Jenis dan Pendekatan Penelitian...........ccccvviiiiiiiiiiiiiii, 22
3.4, Jadwal Penelitian..........ccooouiiiiiiiiiiiic s 22
BAB 4 HASIL DAN PEMBAHASAN ..ottt 23
4.1, ANALISIS DAtA ..o.eiiiiiiicii e 23
4.1.1.  Instrumen Evaluasi .........cccooeiiiiiiiiiiiie e 23
4.1.2. UJi VAIIAIAS .eeeviieiiiieeieceeee e 25
4.1.3. Uji Reliabilitas .....c.cooveiiiiiiiiiiciiic s 26
4.1.4.  Variabel Visibility of SYStem SIATUS ...........cccoovvouiriiiiieiiieiie e 27
4.1.5.  Variabel Match between system and real world....................ccccoevvennene. 29
4.1.6.  Variabel User control and freedom ..................cccoceuviviiiiiiininiciiiicins 30
4.1.7.  Variabel Consistency and Standars.................ccccuuveniciiiiiicininiieennn, 32
4.1.8.  Variabel Error Prevention.............cccocuuioeiiieaiiieeniie e 33
4.1.9.  Variabel Recognittion rather than recall ................cccccocoevviiiiiiiiiniinnnnnn. 35
4.1.10. Variabel Flexibility and efficiency of uSe............cccccoceuviiiiiniciiiienieennnen. 37
4.1.11. Variabel Aesthetic and minimalist deSign ................cccccoveviiniiniciiinicnnns 39
4.1.12. Variabel Help user recognize, diagnose and recover from errors ............ 40
4.1.13  Variabel Help and document ....................ccccuoviiveiiiiiiiieniiniiicse s 42

4.2.  Ringkasan Hasil Penelitian ............ccccviiiiiiiiiiiiiiie 44
4.3, REKOMENAAST .....veiiiiiiiciiieiee e 45
BAB S PENUTUP ..ottt 46
5.1 KeSIMPUIAN ©.coeviiiiiic s 46
RN | 3 s BT R O PR PR 46
DAFTAR PUSTAKA ...ttt ettt 47
LAMPIRAN. ...ttt b et nne s 50
1. Kuesioner Penelitian ..........ccocoiiiiiiiiiiiiiii e 50

2. Tabulasi Data Jawaban Responden...........cccccvviiiiiiiiiiiiiiiicc 55
3. Surat Permohonan [zin Penelitian............cccccoviiiiiiiiiiiiii e, 68
4. Surat Jawaban Izin Penelitian ...........ccocciiiiiiiiiiiii 69
5. Lembar BIMDINGAn .......ccccoiiuiiiiiiiiiiieiiiie et 70
6. Bukti TUINItIN....ociiiiiiiic 73

vii



7.

Daftar Riwayat Hidup

viii



